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Window Safety Guide  
 
It is the responsibility of every occupant, owner, tenant, contractor, employee & visitor and ALL 
users of this facility to ensure they take all reasonably practical steps to ensure both their own 
health and safety, and the health and safety of others at this facility.  
 
The following guide has been established for the benefit of all users of this facility and complex. 
Should any part of this guide conflict with the policies of a statutory authority and/or the scheme 
by-laws the latter shall prevail.  
 
It is the responsibility of lot owners, letting agents/building managers to make their guests or 
occupants, as well as occupants of holiday/short term lettings of their unit, aware of this guide. 
 

General 
Guide purpose: 

1. Outline the recent changes to NSW strata window safety legislation. 
2. Provide the owner’s corporation with practical measures to avoid penalty. 
3. Highlight potential hazards that also need to be addressed. 

Safety Guidelines 

Compliance 

While they are considered standard in every building structure, windows can easily pose as a 
safety risk for children. As such, the NSW Government introduced new window safety legislation 
in 2013 to the Strata Schemes Management Regulation 2010. The new restrictions apply to 
windows that are in a room at least 2m above ground level, and hang less than 1.7m above the 
floor.  

“…a window to which section 64A of the Act applies if: the lowest level of the window 
opening is less than 1.7m above the surface of any internal floor… and that internal floor is 2m or 
more above the surface of any external surface below the window.”^ 

The owner’s corporation has until March 2018 to comply. Failure to comply thereafter will attract 
a penalty. However, if any window fall were to occur before March 2018 at a non-complying 
property then the owner’s corporation will still be held personally liable.  

Security Screens, Grills and Safety Devices 

All strata buildings in NSW should have window safety devices that automatically lock when 
opened at 12.5cm. They must also be child resistant and be able to withstand a force of 250N. 
The NSW Government accepts security screens and bars or grills as alternatives if they fulfil 
relevant safety requirements. Security screens should meet Australian and Industry standards. 
Do not get these confused with flyscreens which cannot support the weight of small children. 
Bars and grills are acceptable window protection if they do not have gaps wider than 12.5cm. 

“A screen, lock or any other device is a complying window safety device… if it: is capable 
of restricting the opening of a window so that a sphere having a diameter of 125mm or more 
cannot pass through the window opening, and is capable of resisting an outward horizontal 
action of 250 newtons, and has a child resistant release mechanism.”^ 
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Potential Hazards 

The following specifically pose a threat to children: 

 Low window sill within a child’s room 

 Bunk beds positioned beside windows 

 A cot positioned under a  window 

 Windows that don’t open from the top 

 Climbable furniture located below a window 

The following are unsafe in general: 

 Windows that are always kept open 

 Heavy furniture stacked against a window 

 Wall shelf above a window 

 Window being used as a bedhead 

 Common stairway window at knee height 

 
References 
 
^Schedule 1 Amendment of Strata Schemes Management Regulation 2010 31 Window safety 
devices. 

 
Legislation 

The following has been taken from Schedule 1 Amendment of Strata Schemes Management 
Regulation 2010 31 Window safety devices.  

1. A building in a strata scheme is a building to which section 64A of the Act applies if the 
building contains lots used for residential purposes. 

2. A window within any such building is a window to which section 64A of the Act applies if: 

a. It is a window within the meaning of the Building Code of Australia, and 
b. It can be opened, and 
c. The lowest level of the window opening is less than 1.7m above the surface of any 

internal floor that abuts the wall of which it forms part, and 
d. That internal floor is 2m or more above the surface of any external surface below the 

window that abuts the wall, and 
e. It is a window on common property to which access can be gained from a residence in a 

strata scheme or a window on any part of the building that is part of a residence. 

3. A screen, lock or any other device is a complying window safety device for the purposes of 
section 64A of the Act if it: 

a. Is capable of restricting the opening of a window so that a sphere having a diameter of 
125mm or more cannot pass through the window opening, and 

b. Is capable of resisting an outward horizontal action of 250 newtons, and 
c. Has a child resistant release mechanism, in the case of a device that can be removed, 

overridden or unlocked. 


