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Risk Management Steps Guideline  
It is the responsibility of every occupant, owner, tenant, contractor, employee & visitor and ALL users 
of this facility to ensure they take all reasonably practical steps to ensure both their own health and 
safety, and the health and safety of others at this facility.  
 
The following guideline has been established for the benefit of all users of this facility and complex. 
Should any part of this guideline conflict with the policies of a statutory authority and/or the scheme 
by-laws the latter shall prevail.  
 
It is the responsibility of lot owners, letting agents/building managers to make their guests or 
occupants, as well as occupants of holiday/short term lettings of their unit, aware of this guideline.  

 

Responsibility  
H&S Duty of Care Checklist for Committees & Owners  
 

 Ensure the health, safety and wellbeing of every occupant, owner, tenant, contractor, employee 
& visitor and ensure that H&S risks relating to all activities undertaken are properly identified, 
assessed and controlled.  

 Acquire knowledge and keep up-to-date with health and safety (H&S) matters.  
 Understand the building operations and the associated hazards and risks.  
 Ensure there are appropriate resources and processes to ensure that hazards are identified and 

risks are eliminated or minimised.  

 Ensure there are processes for receiving and considering information about incidents, hazards 
and risks in a timely way.  

 Ensure there are processes for compliance.  
 Set goals to improve H&S in the form of a H&S Action Plan.  
 Promptly address H&S issues that are brought to your attention in consultation with those 

involved or affected.  

 Ensure that suitable risk controls are chosen and established within agreed timeframes.  
 Risk controls should be chosen in consultation with those involved or affected.  
 Seek to understand the H&S risks associated with your complex and how these are being 

managed.  

 Show that H&S is important to you, and your occupants and contractors will also consider it 
important.  

 Inform every occupant, owner, tenant, contractor, employee & visitor contractors of H&S 
requirements and expectations, with relevant information and risk control resources available.  

 Ensure that appropriate clothing, footwear and protective equipment for the work being done 
and properly use relevant safety devices.  

 Investigate all incidents, identify the causes and take steps to prevent recurrence.  
 Include H&S as an agenda item for every Committee Meeting, AGM & EGM. Use this as an 

opportunity to: - review and respond to incident reports, safety inspection reports, H&S reports 
etc - consider H&S aspects of new projects, purchases, refurbishments etc - check progress 
towards achievement of goals in H&S action plans - ensure that hazards or H&S risks associated 
with different jobs, tasks and projects are being formally identified and assessed for risks to the 
health and safety of those involved. 


