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Laundry Facility Guide  
 
It is the responsibility of every occupant, owner, tenant, contractor, employee & visitor and ALL users 
of this facility to ensure they take all reasonably practical steps to ensure both their own health and 
safety, and the health and safety of others at this facility. 

 

The following guide has been established for the benefit of all users of this facility and complex. Should 
any part of this guide conflict with the policies of a statutory authority and/or the scheme by-laws the 
latter shall prevail. 

 

It is the responsibility of lot owners, letting agents/building managers to make their guests or 
occupants, as well as occupants of holiday/short term lettings of their unit, aware of this guide.  

 

General  
1. All persons using the laundry facilities do so at their own risk and sole responsibility. The body 

corporate accepts no liability for the injury, death or loss associated with the use any laundry 
facilities. 

2. No one should use the laundry facility except during designated h ours.  

3. In the event of an emergency contact 000. 

 

Precautions: 

 Check laundry for any potentially hazardous items such as used syringes and avoid putting your 
hands in places you can’t see. 

 Avoid excessive bending or over-reaching. 

 Take small amounts of clothing at a time. 

 Avoid coming into contact with any potentially infectious materials. 

 Avoid lifting/carrying heavy chemicals and ensure use of PPE whilst handling. 

 Ensure adequate light and ventilation. 

 Ensure correct Body posture is adopted to reach to bottom of bag/trolley and into washing machine. 

 Be aware of correct Manual handling techniques when lifting washing etc. 

 Be aware that Laundry facilities are slippery and avoid Slips/trips. 

 Avoid extended exposure to heat. 

 Wash hands thoroughly after handling soiled laundry even when wearing gloves. 

 

Tools and Personal Protective Equipment (PPE): 

 Use Laundry Trolleys, Gloves, Goggles, masks or apron as required or with chemicals. 
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 Always use irons with care and ensure they are turned off after use. 

 Only use machines as per the manufacturer’s instructions, Do not OVERLOAD !  

 

Laundry procedure: 

 Put on appropriate PPE. 

 Sort laundry if required. 

 Soak or spray any stained clothes etc.  

 Place washing chemicals into machine. 

 Only pick up small bundles within individual lifting capacity and keep bundle close to body whilst 
carrying. 

 Set machine controls. 

 Use same techniques in reverse to remove clean laundry from machine to a clean trolley. 

 Push trolley to dryer and repeat procedure or push to clothes line to hang out washing. 

 

Post Laundry procedure: 

 Clean laundry bag, trolley and floor to ensure no slip hazards. 

 Remove and discard PPE. 

 If Folding or ironing items change tasks and posture regularly. 

 

Facility  

Guide prohibits: 

1. Children and pets in the laundry area. Service animals are permitted. 

2. Food, alcoholic beverages & drugs in the laundry area.  

 

Behaviour 

Guide forbids: 

1. Persons within the laundry area behaving in such a manner as to jeopardize the safety and 
health of themselves or/and others.  

2. Boisterous or rough conduct, other improper conduct or acts causing undue disturbances or 
which would endanger any person. 
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Age & Health Restrictions  

Guide restricts: 

1. Children under 12 years old from being in the laundry unless accompanied by an adult 
supervisor.  

2. Persons under the influence of alcohol or drugs from being in the laundry.  

 

Supervision of Children 

Guide prohibits: 

1. Leaving children unsupervised in the laundry (even for a second). 

2. Depending on others to supervise children under their care whilst in laundry. 

 


